CIIPABKA

O HE3aBUCHMMOM OIIEHKEe KayecTBa OKa3aHus yCiayr opraﬂmauueﬁ COLIHAJIBHOTI'O 06Cﬂy>KI/IBaHI/I$!

B COOTBETCTBMM C MPUKA30M MUHHUCTEpPCTBA TpyJa W coumanpHoi 3amuthl Tynbckoi obmacth No

[V TO «JlybeHcKkuit JOM-UHTEPHAT JUIA [IPECTapesibiX U MHBAIU/I0BY

134-OCH ot

26.05.2015 «O6 onpenenenuu opranusaiuu-oneparopay u Nel61-OCH ot 02.06.2015 «O6 yrBepxk/eHUH TeXHUYECKOro

3aj1aiKsl Ha poBe/IeH e paboThI M0 HE3aBUCHMOIl OlleHKe KayecTBa paboThl OpPraHM3aluii, NPeloCTaBISOLIMX yCIyrd B chepe

COLMANBHOr0 00CTyKUBaHus, opranusaimeii oneparopom» 30.05.2016r. Obula nposejeHa He3aBUCHMAsi OLIEHKA Ka4deCTBa

pabotel I'Y TO «JlydeHCcKui JOM-HHTEpHAT JIJIsl IPECcTaperbiX U HHBAIUI0B.

B pe3yiibraTe OUCHKHU YCTAHOBJIICHO U PEKOMEH IOBAHO!

Kpurepun

OTKPBITOCTH U
JIOCTYITHOCTD
uHpopmaiu 06
OopraHu3anuu
COIMAIBHOIO
00CITy)KUBAH U

[Tokazarenu

Makcu-
MaJTbHbIH
pe3yibiai

[TonHoTa ¥ aKTyallbHOCTD
uHpopmarmu 00
OpraHu3alyyi CONUAIBHOIO
00cay)KUBaHus,
pazMeniaeMon Ha
00U AOCTYTHBIX
MHPOPMALIMOHHBIX
pecypcax (Ha
HH(POPMAITMOHHBIX CTeHIaxX
B INOMEHICHUN
OpraHu3alyi, Ha
opUIHANBHBIX calTax
OpraHM3alyu COUUANBHOIO
00Cy)KHUBaHUs1, OPIraHOB
MCITOJTHUTEIBHOM BJIACTH B
uH(pOpMAIIHOHHO-

15

Pesy-
NbTATHI
(bann)

KommenTapiu

14.58

PekomeHnanmm

Caiir bus.gov.ru.

[Tokaszaresb peHTUHTA Ha OQULIHATBHOM CanTe
JUIst pa3MmeleHust “Hpopmaliu o
rOCYJIapCTBEHHBIX U MYHULHIAIbHBIX
yUperJIeHUsIX (WWw.bus.gov.ru) B ceTu
«Mutepuer» - 1.
OdunuansHbIA calT
HCIOJIHHTEJILHOM BJIACTH.
Ha caiite MuHHCTEpCTBA Tpy/la ¥ COLMAIBHOM
saimTel  TynbCKoM  o0acTh  KOHTaKTHas
uHopMaLms OpraHu3aiiu AKTyaJIbHa.
OpuuHanbHbIH CAUT YUPEKICHU.
Wudopmaiiusi Ha caifTe axTyain3npoBaHa.

Ha caiite cosman paszien "OOparHasi CBsizb',
"dopym".

OpraHos

[lenecoobpasuo
obecrieunts paboTy
pasaeioB




TeJICKOMM YHUKAIIUOHHON
cetu «Mutepuer»

Hanuyue anbrepHaTUBHON
Bepcur OPUIHATBEHOIO
caiita OpraHu3alnu
COIIMAILHOTO
00CITy)KMBAHUS B CCTH
«HMutepueT» s
MHBAIUIO0B 110 3PCHUIO

Hanuune 1MCTaHIIMOHHBIX
cnoco0OB B3aUMO/ICHCTBHS
OpraHu3ailuy U
[oJrydareJied COMabHbIX
yeayr (nojaydeHue
MH(OpPMALIUH, 3aITUCh Ha

| TIpHEM U JIp.)
Pe3yiibTaTBHOCTH
oOpalneHui 1npu
UCII0JIb30BAHU MU
JIMCTAHITMOHHBIX CIIOCOO0B
B3aMMO/ICUCTBHS C
0JIydaTeIsIMA COLUAIILHBIX
YCIIyr JUIS NTOJIyYeHUst
HEOOX0 MO HHOpMALIUH

Hanuyue BO3MOXKHOCTH
HaIpaBJICHUs 3aABJICHUS
(kano0wl), MPEITOKEHHH 1
OT3BIBOB O KauecTBe
peIOCTABICHUS
CONMUATILHBIX YCIYT

Hajimuue nadopMaliuu o
MOPSLIKE 110JIa4U KOOI
10 BOITPOCAM KadeCTBa

Co3jlana Bepcust Ui CJIabOBHISALINX.

B pasnene «MarepuaiibHo-TeXHUYecKas Oazan

OTCYTCTBYIOT hotorpadun ITOMEUICHU A
YUPEKICHU .
OTtcyTcTBYET CIIUCOK COTPY/IHUKOB

VIPEKJCHHS C  YKasaHueM CBeJeHHMA 00
00pa3oBaHkH, KBATH(GUKAIMK U CTakKa paboThI.

Crenbl, Oykaersi, 6pomwpoi, CMHU.
Uudopmanus na crengax o0 opraHusaluu
COLMAIIBHOTO OOCITY)KUBAaHUS B Y YPSKICHUM
aKTyaJIM3upPOBaHa.

Pabora co CMMU Bejnercs.

bykeT yapexaeHus He oopmIIeH.

JIUCTAHIMOHHDbIE CITOCOObI B3AMMOJeH CTBHS.
KoHaTakrHble TejeoHbl, yKa3aHHbIC Ha calTax,
AKTHBHEL

DJIEKTPOHHAS [1OYTA, YJIEKTPOHHBIE CEPBUCHI HA

"Obpartnas CBsI3b",

"Dopym"
[lenecoobpasuo
pasMCeCTUTH
dororpacdun
MOMEIICHU M
YUPEIKICHUS.

[lenecoobpasHo

pa3sMCCTUTE CITUCOK

COTPY/IHUKOB
YUpEKACHUAS
yKa3zaHueM

CBEJICHUH 00

oOpa3zoBaHH U,
KBaIMpUKALIUM
craxca paboTbl.

LlenecoobpasHo
odopmuTh OYKIET
YUPEIKIACHHUSI.

"




OKa3aHUs COUMAIILHBIX
yeayT

Jlons nonyyatenei
COUMAIBHBIX YCIIYT,
YJIOBJIETBOPEHHBIX
KayeCcTBOM, ITOJIHOTOM U
JOCTYIHOCTBIO
wHGOpMaLKK (TIPH JTHYHOM
obpareHtu, 110 Teaedony,
Ha OMIIMATIELHOM CaiTe
OpraHu3alMy COLUAIBHOIO
obcmyKHBaHus) 0 paborte
OpraHu3aimu COLUaIBHOIO
00CITYKUBAHUS, B TOM
YUCIIe O epeyHe U NMopsJIKe
MPeAOCTaBICHHS
COIMATBHBIX YCIIYI. OT
001Iero yuceia
OTPOLIEHHbIX

oduIMaTbHOM CcaliTe OpraHM3allid B CCTH
«MHTepHeT» aKTUBHBI.

100 % (oT 35 OIpPOILCHHBIX) YIOBJICTBOPCHBI
KauecTBOM,  MOJHOTOW M JOCTYNHOCTBIO
wH OpMALHK 0 pabOTE YUPEIKICHHS.

I1.

KomdoprHocTh
YCIOBUA
MpeIOCTaBICHHS
COIHANIbHbBIX
yCIyT v
JOCTYITHOCTD MX
ITOJIyYCHHS YCIIyT

JlocTynHOCTE YCIIOBHUH
OecrpensTCTBEHHOTIO
JIOCTYIIA K O0BEKTAM U
yCJIyraM B OpraHu3auum
COIMATTBHOIO
00CITTYyKUBAHUS JLIst
MHBAIKJIOB (B TOM YHUCIE
JIeTeH-UHBAINI0B) U
JPYTHX MaJIOMOONIIbHBIX
CPYIII HOJydaTeneh
CONMANTBHBIX YCITYT

7,82

Nudopmanus Ha acaHoMi BbIBECKE
YUPEIKJICHUS aKTyallbHa.

Tepputopust yxoxena Hu o0opynoBaHa st
OTJIBIXA KJIUEHTOB.

Co3nana JIOCTYyITHAas cpena JUTS
MaTOMOOMJIBHBIX TPYITIT MTOJIy4aTes e YCIIyT.




Jlons monyuarenei yciyr (B
TOM YHCIIE HHBAJIW/IOB U
JIPYTHX MaJoOMOOMIIbHbBIX
rpynn nojayyaresieii yenyr),
CUMTAIOLIUX YCIOBHs
OKa3aHusa yciyr
JIOCTYIHBIMHU, OT 0011[er0
YUCaa ONpOLIeHHBIX

Hanuuue o0opynoBanHbIX
[TOMEIICHUH JUIs
[pe/I0CTaBIICHHUS
COIMAIBHBIX YCIYT B
COOTBETCTBUH C [1EPEUHEM
COIMATBHBIX YCIYT.
MPE/IOCTABJIACMBIX B
JIAHHOH OpraHu3aIuu
COLMAIBHOTO
obcyKUBaHUS

VY KOMIUIEKTOBAHHOCTh
OpraHu3alyy COLUaIbHOro
00CIyKUBAHUs
CHCHMATUCTAMH,
OCYIIECTBISIOIUMU
Npe0CTaBICHUE
COIHAIBHBIX YCIIYT

Jlonst noyuaresnei
COLMAJIbHBIX YCIYT,
OIICHUBAOIINX
0JaroyCcTpoUCTBO 1
COJICpIKAHUE TTOMEIICHUS
OpraHu3aruu colualbHOro
00CTy)KUBAHUS U

100% mnony4aresneil cCoruaibHbIX yeiyr (o1 35
ONPOIICHHBIX ) CYUTAIOT YCIOBHs OKa3aHus
YCIYT MOCTYITHBIMH.

[TomernieHus i npeocTaBneHns ColranbHbIX
yeiyr 000py10BaHbl U OCHAIICHBI.

YKOMITIEKTOBAHHOCTD YUPEKICHUSA
CreIHAIUCTAMH, OCYUIECTBISIOIIUMHU
[Ipe/I0CTaBICHHE COLMATBHBIX YCIyr, 94% .

VIOBICTBOPEHHOCTh ~ ONIAroycTpoUCTBOM U
COJICP/KAHHEM  TMOMCIICHUA W TEPPUTOPHH
kimenTamu -100% (ot 35 OIpOIIEHHBIX ).




TEPPUTOPUAM, HA KOTOPOH
OHa PACIIOJIOKEHA, KaK

xXopouaiee, OT o0u1ero uncna

OHPOIICHHDBIX

1. | Bpems oxunanus
[PeAOCTaBJICHU A
COLMAIILHOU
YCIIyTH

[V. | Jlo6poxenareib-

HOCTb,
BEIKIIMBOCTb,
KOMITETEHTHOCTb
pabOTHUKOB
opranusanui
COLMAIBLHOTO
00CITyKUBaHUS

Jlons nonyyareneit
COLMANIBbHBIX yCIyr (Jinbo
MX POJICTBEHHUKOB),
KOTOPBIE BLICOKO
OlICHUBAIOT
JIOOPOIKENATENBHOCT b,
BEXJIMBOCTD H
BHUMATEIILHOCTh
padOTHUKOB OpraHU3alK
COLMAIBHOTO

00CIyKUBAHUSL, OT OOLIEro

quciia ONpoOIICHHBIX

2,39

Y 10BJIETBOPEHHOCTh JJOOPOKENATCIBLHOCTHIO,
BEHUIIMBOCTBIO U BHUMATEILHOCTBIO
paboTHUKOB yupexacHus — 100% (o1 35
ONMPOUIEHHBIX ).




Jlonst nosyuaresnei
COIMAIBHBIX YCIIYT,
KOTOPbIC BBICOKO
OIICHUBAIOT
KOMIIETEHTHOCTh
pabOTHUKOB OpraHu3anum
COIMANIBLHOTO

o0y KUBaHUsL, OT 00IIETrO
Yyciia ONpOLICHHBIX

Jlons paGotHrKoB (Kpome
AJIMMHUCTPATUBHO-
YIPABJICHYECKOIO
nepcoHana), NpouIC/Inux
MTOBBILIICHHE
KBasnpuKanuu/npodeccuo
HANBLHYIO TTePernoroTOBKY
110 NPOMUITIO COLUATBHOM
padOThI WKW HHOU
OCYILECTBISAECMOM B
OpraHu3alMu COHUAIBLHOIO
00CITy K1 BAaH s
JIEATEIIbHOCTH 3a I10CTIeIHUE
TPH rojia,

oT 0o0u1ero yncia
PabOTHUKOB

Y IOBJIETBOPEHHOCTH KOMIICTEH THOCTBIO
padoTHUKOB yupex/icHus - 100 % (ot 35
OIPOUICHHBIX ).

Jlosst pabOTHHKOB, POMIEIIINX MOBBITICHUE
KkBastupukanuu, 39 %.

[IpoosxuTh
MOBBILICHUE
KBTMPUKAIM KA
COTPYJIHHKOR.

VY nosnersopen-
HOCTb KauecTBOM
OKa3aHus yciayr

Jlonst nonyvareneit
CONHAJIbHBIX YCIYT,
KOTOPHIC T1OJIOKUTEIHLHO
OIEHUBAIOT U3MEHEHHE
Ka4yecTBa JKU3HH B
pPe3yJabTATE NOIYyUCHUs!
CONHAJILHBIX YCIYT B
OpraHu3aluy COUUATBHOIO

4,95

MOHHTOPHHT YJIOBICTBOPEHHOCTHIO KAYECTBOM
OKa3aHMS YCIIyT ITPOBOJIUTCS He
CUCTEMAaTHYECKU.

100% (ot 35 O1IpOIeHHbIX).

LlerecoobpaszHo
CHCTEMATHYCCKH
TIPOBO/IUTH
MOHHUTOPHHT
YJIOBICTBOPEHHOCT
M Ka4eCTBOM
MPEIOCTABIICH UA
COUNHATIbHBIX




00CITy/)KMBAHUS, OT YUCIIA
OTPOLICHHBIX

Jloist nostyyarernei
COLMANbHbBIX YCIIYT,
YJOBJIETBOPEHHbIX
YCIIOBUSAMHA
[1pEeIOCTABIICHHUS
COUHAIBLHBIX YCIYT, OT
YUCIIA ONPOLICHHBIX

Jons nonyyartesneh
COLIMANIBHBIX YCIIYT.
YJIOBIETBOPEHHBIX
Ka4eCTBOM MPOBOJAMMBIX
MEPOIIPUATHI, UMEIOLILHX
IpYIIIOBOH Xapaxkrep
(0310POBUTEIIBLHBIX,
JIOCYT'OBBIX ), OT 00111er0
4UCIIa ONPOLICHHBIX

Konuugecrso
3apPErMCTPUPOBAHHBIX B
OpraHu3alum COIUAIBHOro
o0cyKuBaHUS KaI00
rnoJtydaTesiei conuaibHbIX
YCIIYT Ha KayecTBO YCIVT,
PEIOCTaBICHHBIX
Opraiuzanueil B 0T4eTHOM
nepuoje Ha 100
[oJydaTesiei ColuarbHbX
yeaIyr (B TeYCHHE 10J1a):

98% ot 35 onpourenubix (1 yenosek He
YJLOBJICTBOPEH KUJIBIM MTOMEIICHHEM,
MeOeIIbIO, XPAHEHUEM JIMYHBIX BEIIEH,
CaAHUTAPHBIM COJIEPIKAHUEM CAHUTAPHO-
TEXHUUYECKOr0 000PYJI0BAHHUSL, TTOPSJIKOM
OIJIATHI U ONEPATUBHOCTHIO pelIeHHUs
BOIIPOCOB; 2 4eJIOBEKA HE Y/IOBICTBOPCHBI
NUTAHUEM ).

97% (ot 35 ONpOIICHHBIX,
1 4enoBek He VYJOBIETBOPEH JOCYTOBBLIMH
MEPOIIPUATHSIMHA ).

3apeructpuposana 1 sxanoda.
JKanoba ne obocHoBaHa.

YCIIyT.

Llenecoobpaszto
BECTH
CUCTEMATHYECKYIO
PA3BACHUTEITLHYIO
paboty ¢
rpax/laHaMH.

[Tpu

IJIAHUPOBAH UM
JIOCYTOBBIX
MEPOTIPUSTHIA
1esecoodpaszno
YUMTbIBATH MHECHHE
nojy4yareneu

YCIIyT.




Jlons nonydareneit
COLMATBHBIX YCIIYT,
KOTOPbIE [OTOBBI
PEKOMEHI0BATh
OpraHu3aluIo COIHAIBLHOIO
00CTy)KUBAH M
POJICTBEHHUKAM U
3HAKOMBIM, HYKIAIOIIMMCA
B COIMAJIBHOM
00CIy)KUBAHWH, OT 0011Er0
YKUCIIa ONPOLICHHBIX

100% (o1 35 onpouIeHHbIX)

Uroro

31

29,74

Ilpeacenarennr OO0mecTBEHHOrO coBeTa

Cexperapp OOLIECTBEHHOI0 coBeTa
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O.I'. Xamemnua

JI.B. lllecTtakoBa




