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1.Atorn mnpoBeaeHHS HelaBMCHMOIl OLEHKH KadecTBa padOThI
opraHu3anuii couHajJIbHOro o6cmyxusanns B 2016 roay.

Xamemuna O.I., EBgoxumoBa H.M., Tonskosa O.A., [anumoBa
E.B., Apremona O.H.

1.1.MHdopmanuto npenceaarens OOuiecTBeHHOro — coseTa  IpH
vuHuctepere Xamemunod O.I'., METOAMCTOB I'V TO «KoMIUIeKCHBIH LEHTP
COLMANIbHOTO 00CIy)KMBaHUsA HACEJICHHA Ne 1», BBITIOJHSBLIINX QYHKIAH
OnepaTopOB, MPHHATH K CBEIECHHUIO.

IIpencenarens OOuecTBEHHOrO COBETA IPH munucrepctBe Xamemuna O.I'.
coOOImMIa O TOM, YTO B TEKyIeM rOay 3aBeplICHA paboTa IO HE3aBUCHMOH
oLlEHKe KauecTBa pPabOThI OpraHu3aluii COLUAIBHOTO o6cnyxuBanusi. Pabora
MPOBOAMIACH B OTHONICHHH 16-T1 opranusalui — 7-MH1 A0MOB-HHTEPHATOB, 3-x
LIEHTPOB  COLMAIbHOTO o0Ocy)KUBaHUS ~ HACEJICHUS, 4-x  UEHTPOB A
HeCOBEpUIEHHOJIETHHX ~ JCTeH, Kpu3ucHOro IEHTpa MOMOUM JKCHIIMHAM M
pervMoHaIbHOro pecypeHOro UEHTpa «[TepcrieKTHBAY.

PaGoTy MpOBOAMIIA OPraHU3alKi-0NepaTop, (QYHKLH KOTOPOH BBITIOJIHSIO
'YCOH TO «PecypcHblii nentp «llepcriekTnsa» ¢ pUBJIEYEHUEM METOHCTOB
yupesaenust I'Y TO «Kom [T KCHBI 1IEHTP COIMATbHOr0 00CITyKMBAHUA Nely.

OpraHu3allds ONpejeeHa MpHKasoM MHHUCTEPCTBA Tpyda U COLMAIbHOH
3amuThl Tynbckoi oGmactu. PaboTel MPOBOAMJIACH B pamMKax rocyAapCTBEHHOIO
sananus. TexHUUECKoe 3a/laHue OpraHu3alii-0nepaTopy YTBEPIKIEHO MPUKa30M
MUHHCTEPCTBA TPY/Ia ¥ COLMaIbHON 3alH Tl TynbcKoi# 00TaCcTH.

Onepartopsl EBHOKHMOBA HM., IMomsikosa O.A., [anumoBa E.B.,
Apremosa O.H. jionoxuin OG1iecTBEHHOMY COBETY, 4YTO TpH MPOBEACHHH
paboThl MO HE3aBUCHMOH OLCHKE NPUMEHSUINCh KPUTEPUM 1 TOKA3aTelH,
yTBEPXKJICHHbBIC IIPHKA30M Muntpyzaa Poccnn ot 8 iexabps 2014 roma Ne 995H.

B  pesynbTaTe IIPOBEJCHHOM paboTEl  OnepaTopaMu 0003Ha4YEHBI
rpo6IeMHBIE BOMPOCHI, BIMAIOLIME Ha KAIECTBO TIpeoCTaBIEMBIX COLMATBHBIX
yCIyT.

TMpescenarens OBwECTBEHHOr0 COBETA MPH munnctepere Xamermuaa O.1
[IPOKOMMEHTHPOBAJA c(OPMUPOBAHHBIH  PEHTHHT opraHu3alMd Mo THIaM —
WHTEpHATbl M LEHTPbl Ha OCHOBE MPEICTABICHHBIX opranusaluei-onepaTopom
OLICHOK.

1.2. OG6uIeCTBEHHOMY COBeTy IpH MHHMCTEPCTBE TpyAa H COLIMAJIBHOM
3amuThl TyJIBCKOHM 00IaCcTH:

chopMHUpOBaTh U NPEACTABUTE B MUHHCTEPCTBO Pe3yJ/IbTaThl He3aBUCUMOM
OLIGHKM KauecTBa OKaszaHHs yClyr Opraiu3alniMi COLMAILHOTO 00CTYKMBAHUA B
2016 romy, a TaKxKe MpeAIoKeH A 00 yaydllueHHH KauecTBa WX ACATCIbHOCTH.

1.3. PexoMeHAOBaTb MHHHCTEPCTBY TpyAa H COLIMAJILHON  3aIIUTBI

Tynsckoit 0bmacTu:



pa3sMECTHTh ~PEHTUHT opraHu3alyii - conuailbHOro o0ciy)KMBaHHWA Ha
oHIEaTBHOM CalTe MUHACTEPCTBA ¥ 0QUIHATBHOM VHTEpHeT-CanuTe;

HAIpaBUTbh PEKOMEHJAIMHA TIO yJIyYIIEeHAI0 KauecTBa TpeJIoCcTaBIIAEMbIX
COIMAJIPHBIX YCIIYT B yUPEXACHNU;

IpOBECTH MOHMTOPHHT BLITONHEHNS PEKOMEH A} B TCICHHAE 2017 ropa.

2. O mnpoBeleHHd He3aBHCHMOM  OLIEHKH  KavecTsa paboTbl
OpraHH3alui counaabHOro o0c/y’>KUBaHUS B 2017 roay.

Xamemmna O.I'.

2.1.Madopmanuio npeceaTess OOmecTBeHHOTO ~ coBeTa  IpH
MHHUACTEPCTBE Xamemusoi O.I'. mpUHATH K CBEICHUIO.

[Ipencenareib OO6ILIeCTBEHHOTO COBETA Yamemuna o.I'. cooduuna, 4To B
COOTBETCTBUM C ITOJIHOMOYMAMH OGIIeCTBEHHOTO COBETa, ONpPE/eICHHBIMH
(enepaabHbIM 3aKOHOJIATENIBCTBOM, OG6IIecTBEHHBI COBET BBIHOCUT OpTaHy
JCIIOHUTENbHON BJIACTH, NpUd KOTOPOM O61iecTBEHHbI  COBET  CO3/aH,
npeUIoKEHHe 10 [lepeunto y4pexIeHHH, B KOTOPBIX IPEICTOUT TPOBECTH
He3aBUCHMYIO OLIEHKY, TETICph yKE B 2017 romy.

Ilo OTHOIIEHWIO K KOHKPETHOH OpraHu3aliti He3aBUcHMas OLEHKa
IPOBOJUTCS He Yallle qeM OJIHH pa3 B TOJ] ¥ He pexe UeM OJIMH pa3 B TpU roja.

B upciie MOJBEIOMCTBEHHBIX MHHHUCTEPCTBY HAXOMUTCS 26 YUpexIeHnn
COIMAILHOTO 0OCTyKMBAHUS B Ka1eCTBE FOPUIHYECKUX JIHLL.

VyuThIBas, 9TO MHHHCTEPCTBO Tpylda M COLIAAQJIBHON 3allUThI Tynsckon
obacT paHee MNPEeACTaBiIAIO B Muntpysn Poccun pHpOpMALMI0 O TOM, 4TO
HE3aBUCUMOM OIIEHKOM €XKeroJHO 0XBaThIBAETCS 50 [IPOLICHTOB
ITO/IBEOMCTBEHHBIX y4peKIeHuI COLHATBHOTO 00CITyKUBaHMs, MPEIOKEHO 3Ty
TeHIEHIUI0 COXPaHUTh H, COOTBETCTBEHHO, YyTBEPAUTE HA 2017 ron IlepedyeHp U3
13 y4pexxaeHuii, B KOTOPLIX GyzeT POBOAMTHCS HE3aBUCHMAs OILICHKA.

2.2, OGLIECTBEHHOMY COBETY IpM MHHHCTEPCTBC Tpy/la ¥ COLHMAIbHOK
3amuThl TyJIbCKOM 00IaCTH:

[pencTaBUTh B MUHHCTEPCTBO Tpyda H COIMAIBLHON 3aIIUATHI Tynbcko
o6acTu copmupoBanHblil [lepeueHs yapexIeHui ColUaIbHOTO o0cITy KUBaHUS,
B OTHOLIEHHN KOTOPBIX Oy/eT NpoBe/icHa He3aBUCHMAad orterka B 2017 rojy.

72 PexOMeHIOBaTh MHUHHUCTEPCTBY Tpyla H COLIMAJIBHON  3aILUTEI
Tynbckoil 00JIaCTH:

pasmectuth llepeueHnb YUpeXICHUH COMHUATIBLHOro obcity)KUBaHUs Ha

o(HIHATEHOM CaliTe MUHUCTEPCTEA 1 opuIHATIEHOM WHTepHeT-canTe.
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Ipunoxenune
k TIpotokoay Ne 15 ObmecTBeHHOr0 COBETA
Npu MHHUCTEPCTBE TPy H COUMATLHOM
samuThl Tyabcekoit obaacTu
ot 6 nexabps 2016 roxa

IMepeyeHb

yupea1eHHii /i NPOBeACHHS He3aBHCHMON OLIEHKH Ka4yecTBAa padoThbl
B 2017 roay

'V TO «KOMIUIEKCHBIH LIEHTP COLHMATBHOIO o6cityxuBanust HaceneHus Ne 1»;
'V TO «KOMILIEKCHBIH [IEHTP COLHABHOr0 00CTYKUBaH!s HACCTCHHS Ne 2»;
'V TO «KOMTITEKCHBIT IIeHTp COLMATBHOr0 00CTyKUBAaHNsA HACCTCHNA Ne 3»;
Y TO «KoMIIeKCHBIH HEHTp COLHaIbHOr0 00CTyKUBaH!s HACCICHHIA No 4»;
'V TO «KoMILIeKCHBIi LIEHTP COLMaIbHOro 00CIyKUBaHHA HACSICHHA Ne 5»;
'Y TO «KOMIIIeKCHBIH LEHTP COLMATBHOr0o 00CTyKMBaHNs HACEICHHA Ne 6»;
'V TO «BeneBcKiil ICHXOHEBPOIOTHYECKHH HHTEPHAT;

'V TO «BeHeBCKU NCHXOHEBPOIOIHYECKUH HHTEPHAT?;

['VTO «Tynsckui [ICUXOHEBPOJOTHUECKH I HHTEPHAT]

0.T'Y TO «KuMOBCKHI1 ICUXOHEBPOIOTUYECKUH HHTEPHAT,

11.TY TO «KpacuBcKui [ICHXOHEBPOJIOrMUECKUHA UHTEPHAT?;

12. TY COH TO «Kpu3KCHBIH LEHTP MOMOLIN JKEHIIUHAMD;

13. TY COH TO «PervoHanbHbli pecypcHBIH IEHTP «[TepcrieKTUBAY.
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